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lable at no cost by calling or
visiting a Ooisﬁm.ﬂ_on office. " are also available at Phone: (615) 741-5825
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Created in 1963, the Tennessee Human Rights
Commission has worked to eradicate discrimination for
over fifty years. The Commission, an independent state
agency, enforces the Tennessee Human Rights Act and
the Tennessee Disability Act. The Commission is also
responsible for coordinating the State of Tennessee’s
T compliance with Title VI of the Civil Rights Act of 1964. SAFEGUARDING INDIVIDUZ
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/ \ The Commission has cooperative agreements with the DISCRIMINATIO GH
jahﬂﬂwﬁmwﬂ%. _zmwmﬂunnzo_%” _wﬁ_ U.S. Department of Housing and Urban Development and F UCATION
7 X the Equal Employment Opportunity Commission. Hrﬁwmo
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“*AT ANY POINT COMPLAINANTS HAVE THE OPTION TO FILE IN STATE OR FEDERAL COURT IF JURISDICTIONAL.
**ONLY DUAL-FILED CASES CAN BE FILED [N FEDERAL COURT.

COMPLAINT PROCESS

eThe Commission reviews complaints for jurisdiction.
eRespondents are notified when a complaint is jurisdictional.
eMediation is offered free-of-charge to all parties to reach a
mutually acceptable resolution. If an agreement is obtained,

the case is closed. If no agreement is obtained, the
complaint is assigned for investigation. Discussions during \
mediation remain confidential.

eAfter a thorough investigation, if the Commission finds
reasonable cause that discrimination has occurred, the
is closed.
eComplainants receive a final letter outlining up o three
options for appeal should she or he wish to pursue the
matter further.
o[f the Commission finds reasonable cause discrimination
has occurred, conciliation attempts are made to end the
discriminatory practice.

oIf conciliation fails, the Commission will present the case
before an administrative law judge who issues a final order.

TENNESSEE HUMAN RIGHTS COMMISSION
WILLIAM R. SNODGRASS TENNESSEE TOWER
312 ROSA L. PARKS AVE., 23RD FLOOR
NASHVILLE, TN 37243

1-800-251-3589
WWW.TN.GOV/HUMANRIGHTS
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